U

ROGRAM PLAYBOOK!
MOBILE SECURITY




Securing Your Journey
to the Cloud

%) TREND

-

ABOUT THIS GUIDE

This quick-reference guide for our Mobile Security launch presents a
solution that fills a gap in the market. CISOs are saying there's a dire need
to gain visibility and control of mobiles, consumer apps and cloud services.
They are ready to hear from you.

By extending protection beyond PCs to everything mobile, companies can
improve productivity and give their workforce more freedom.

WHAT'S INSIDE?

This playbook includes all the sales tools you'll need to upsell Trend
Micro Mobile Security to existing OfficeScan and Enterprise Suite
customers. Our 4-in-1 solution includes everything they need: mobile
security, mobile device management, data protection and application
control--centrally managed through OfficeScan.

WHO ARE WE TARGETING?
Our primary salestargetincludesIT directors, IT security managers, and IT
decision makers for organizations with 1,000+ users.
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WHAT'S THE BIG IDEA?

As smartphones and tablets have grown more capable, employees are
using their own consumer-grade devices and apps for work. It's
blurring the line between personal and professional lives.
Organizations are being forced to not only allow, but also
support these powerful mobile devices purchased by the individual.

"The Consumerization of IT" raises new and significant challenges for
corporate IT. Questions they are asking:

e How do we support all devices if we don't know what they're using?
e How can we maximize visibility?

e How can we secure our networks and data, if we can’t
control the devices?

e How do we differentiate between corporate and personal data
on employee-owned devices that are accessing the network?
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WHAT ARE WE PROMOTING?

Trend Micro Mobile Security is deployed and managed from any
OfficeScan installation. An OfficeScan Server license is made available with
the purchase of TMMS standalone in regions where OfficeScan is not
includedinthe Suites.

COMPLEMENTARY PRODUCTS
e Trend Micro OfficeScan™

¢ Trend Micro Virtual Desktop Security solutions
¢  Trend Micro Endpoint Encryption
¢ Trend Micro Data Loss Prevention

WHY RUN THIS PROGRAM?

Trend Micro Mobile Security give you an opportunity to help existing
customers address the challenges of consumerization. By restoring their
visibility and control, you will deepen customer relationships. Ultimately,
this solution promises to drive sales. We expect it to be one the biggest
sales opportunities of the year.

WHEN SHOULD WE START?

The program and product are ready now in most regions. Start whenever
your region is ready. Enterprises are eagerly waiting for the right
security.
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YOUR GAME PLAN?
Review our sales and marketing tools and integrate them
into your sales strategy as appropriate.

GST LINKS TO SOURCE FILE

http://sales.trendmicro.com/pr/tm/en-us/assets/home.aspx?s21574=20::25189
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http://www.trendmicro.com/us/enterprise/product-security/officescan/index.html
http://www.trendmicro.com/us/enterprise/challenges/cloud-virtualization/virtual-desktop-security/index.html
http://www.trendmicro.com/us/enterprise/product-security/endpoint-encryption/

http://www.trendmicro.com/us/enterprise/data-protection/dlp-product/index.html
http://sales.trendmicro.com/pr/tm/en-us/assets/home.aspx?s21574=20::25189
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PROGRAM DELIVERABLES

MOBILE SECURITY PROGRAM

To support you in your region, we've created program materials aimed at supporting inside sales and the channel for existing customers.

TARGET LINKABLE eDMs AND BANNERS CTA / LEARN MORE

H Improve your game plan #9) TREND.
IT Directors and Managers i g e

i IT-Harvest White Paper: :“T
IT Security Managers “A Guide to Consumerization &

Building a BYOD Policy” =

5 Best Practices
for BYOD

IT Decision Makers

‘ ity
can't control
u don't see o

ot smcn 4 s o .1

=3 , TrendlLabs Paper:
F s “Implementing BYOD Plans: Are

= You Letting Malware In?”
Infographic Series T <

Get full visibilty and c

with Trend Micro™ Moblle Securlty.

o MEEBE

Improve your game plan |
for BYOD

Gain Visibilty and Control

5 Best Practices
for BYOD

You can't control
what you don't see

Gain visibility & control
of mobile devices

Series of 3 Banners

Trend Micro Mobile Security
Overview Video
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You can't control
Jdon't see
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Trend Micro™ Mobile Security.

BB

[Trend Micro™ Mobile Security.
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can't control
J don't see

[PARTHER CONTACT INFO]

Get full visiilty and control with Trend Micro™ Mobile Security

Bicro™ Mobile Securiy.

3 Sales eDMs, created for
personalization
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BANNERS

Use these banners to generate clicks and drive

interest in Mobile Security as a solution.

5 Best Practices
for BYOD

Tips and checklist to secure
devices, apps, and data

can't control
what you don't see

Gain vi & control
of mob ces

WEBPAGES
These three pages have been newly updated on
www.trendmicro.com website to help support and
drive clicks toward Mobile Security:

virtual desktops.
ture - across physical, vitual, cloud and
urty thal’s casy 1o deploy and manage from

OfficeScan

M) TREND.  sormione o8y | 4 O | Paves | UtodSaes  Asods | Login

Securty Intaligance Why Trond Micro Suport  Search

o [P— NP —
m N Mobile Security
Omcescan s a powerty Comprehensive Protection for Both Employee-Owned and hiepor b
echnologles to safegua Company Mobile Devices > Find a reocher
Trend Micro™ Mobile Security s an niegeted mobiecevie

(') ‘spans physical and virtual, PC and non-PC devices. With the

0:0

Dropbox, LinkedIn,
iPhones & Androids...

Gain control and visibility

There's an easier way

Mabile security should ouin control

) TREND.  secrmorucsoer w Wheeosu ¢ Domiscs | Pames | Unisosulss | Abodls | Loga
LRENS mwme

Endpoint and Mobile Device Security

workplaca.
and professionl ves.

22+ Exconana ooss Doveo Seurty

e and roaming employee

that secures physical and viual deskto
iy sks and prevents data oss wih ant
‘Realme veb and e reputaton se

0uIces and prolect our employees both on and off e network.

e Secrty
and Colaboraton

Endpoint Security . . son

pramise or hosted solution, and add encrypion capabites {0 your endpints.

et ths sy’

cansoe
itsteaton

D3, VDS, ang USB dres aprevets o
unauthorzod af

L Endpoint and Mobile Device Security

J
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INFOGRAPHIC

This 4-part Infographic series illustrates the four pillars and benefits of
Mobile Security: Mobile Device Management, Mobile Security, Application
Management and Data Protection.
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VIDEO
This series of five short videos provides key information about Mobile
Security and the various benefits.

The first video provides an overview, while the other videos focus on the
four specific “pillars and benefits” of Mobile Security.

Mobile 02

iotection

WHITE PAPER

The IT-Harvest white paper details how to address security and reap the
benefits of a consumerized workforce. It includes best practices and a
BYOD policy checklist.

A TrendLabs Cloud Security Primer

IMPLEMENTING BYOD PLANS

ARE YOU LETTING
MALWARE IN7

http://sales.trendmicro.com/pr/tm/en-us/assets/
view-document.aspx?rid=142415

I.@:__Il‘-llarvest

A Guide to Consumerization & Building a BYOD Policy

June 2012

http://sales.trendmicro.com/pr/tm/en-us/assets/
view-document.aspx?rid=142491

INTRODUCTION
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http://sales.trendmicro.com/pr/tm/en-us/assets/
view-document.aspx?rid=142491
http://sales.trendmicro.com/pr/tm/en-us/assets/
view-document.aspx?rid=142491
http://sales.trendmicro.com/pr/tm/en-us/assets/view-document.aspx?rid=142415
http://sales.trendmicro.com/pr/tm/en-us/assets/view-document.aspx?rid=142415

CHANNEL COMMUNICATIONS

EMAIL

Send these 3 channel eDMs to customers. Use the available space for
your Partner logo and contact info.
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5 Best Practices
f22BYOD

Gain visibilty and control
Sae Trend Micros video on how to protect your networks and  Infastucture”
company cata. Mobie device management (MDM) and

maluaro protoction aro not nough

I this video, securty experts expi

Setmero it v soluion
intogrates 4 now fo the full checkist and best pracices.
Woble Device Socurly

Woble Device Managemant (MDM)
Applcation Management

Data Proecion

Watch the video to see how Trond Micro Mobile Securly -
puts you back in control. ivuson: B @8 B

Get full visibility and control with Trend Micro™ Mobile Security.

can't control
i don't see

ER CONTACT INFO]

lour BYOD Policy

ety e o o s
[PARTNER CONTACTINFO] vty

Gain control and visibilty of
devices, apps, and data
5 bost practces for BYOD.

intogratng inyour existing
OffceScan management ractices

drectorof ng the nsed for

s ony corporate data

a0 gives you § proven tacics for securing BYOD,

ey of iy apps that cannot bo usod
Joyee compliance and communication

ek i, g e e it

appications and dats on and accessed by these davices

il visibility and control with Trend Micro™ Mobile Security.

Androids, iPhones, Twitter, and Dropbox ecumes conpamesd ] ¥ e your cetense.

prncipal socurty

[ER CONTACT INFO] Turn BYOD Into 3 win-win
Gain fll visiiiy and control

2 4:n-1soltion, gves you &

5 not enough single console 1o manage and
s 3% of

Read BYOD guide » o Sochimeming e svag. i moteapys and g
ot st ik,

trol
lvou how. Trend Micro has created infographics hat
side 2 vidoo game. Se@ how 1 win—vih four vl

bie Device Secur
bie Device Management (MDI)

Protecton

infographics to get i the game.

il visibility and control with Trend Micro™ Mobile Security.

1 Trend Micro-to-
Channel Partner eDM

comecrwivuson: [0 & @@

See infographics »

1 Trend Micro-to-
Channel Partner eDM

Easy Upsell:
Trend Micro
Mobile Security

4-in4 solution lowers
cost & complexity

Boost revenues by helping customers tackle BYOD

5 e ot SR
2012 Companies aré looking for a nage
Goicos.consume a5, and e conbdetldata e kot 1ok

Meet the demand with an easy upsellto your existing Trend Micro OfficeScan customers.
Trend Micro Mobile Securiy 8.0 is already buit into OfficeScan and suites that include OffceScan.
Customers simply need to buy/activate the lcense and turn it on.

St Mook Sacety o cona managd ough e s oniel 5 Ofsan ! ez
and MDM solutions that require

new management. b
With our 4.in-1 solution, customers immediatsly gain better visibilty and control of mabile devices.
apps. and data. Trend Micro Mobile Securlty 8.0 includes:

1. Mobile Device Management (MDM)
Mobile Device Security
Application Management
Data Protection

Tohelpyou upsell ws've provided an emlthtyoucan s o your eselrssoogwlt tree

emails you can send o your customers (and to resellers to sand to thei customers). These emails

include inks to an analyst white paper, videos, and infographics. I's an easy vy totll them about
and jail to remote

Fel free to contact your Trend Micro representative anytime you need sales assistance. Or check
Barinerteb for addilonal sales tooks

Easy Upsell:
Trend Micro
Mobile Security

in- solution lowers
cost & complexity

[PARTNER CONTACT INFO]
Boost revenues with a better solution for BYOD
Taking control of mabile devices. apps and data is a top IT priorty for 2012 Meet the demand with an

easy upsall o Trend Micro OfficaScan customers. Trend Micro Mobile Securty 8.0 s buil nto
i " o your

license and tum it on

i is centrally as OfficeScan, it easy 1o
convince customers of the valus. It greaty reduces complexity and costs compared to standalons
mobile security and MDM solutions that require new management infrastructures and policies.

With Trend Micro's 4-in-1 solution, IT managers gain immediate control and visibilty of devices.
apps, and data. Trend Micro Mobile Securiy 8.0 includes:
1. Mobile Davice Management (MDM)
2. Mobile Device Secury
3. Application Management
4. Data Protection
To support your sl fforts, v ncldod trseames you can sond o customars, nking o an

per, videos and ncryption
lecive wips ol break i

Feel free to call us to help you sell Trend Micro Mobile Security. +1-oxxxxx-xxxx
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POSTER

Use this channel poster to drive excitement and the “easy up-
saleablity” of Trend Micro Mobile Security.

You Can't Manage
What You Can't See

Regain Control, Visibility and Security of Mobile Devices in a Single Endpoint Solution.

'7tro\rfmom\e
d, i

Mobile Security provides a 4-in-1 solution:
1. Mobile Device Management (MDM)

2. Mobile Device Security

3. Application Management

4. Data Protection

You Can't Manage
What You Can't See

Regain Control, Visibility and Security of Mobile Devices in a Single Endpoint Solution.

v 4-in-1 solution:
1. Mobile Device Management (MDM)
MObllE Device Security
Management
4. Data Proleclmn
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OTHER TOOLS

10/25/50/100 Word Descriptors
Use these Word Descriptors when developing
regional Mobile Security marketing materials or correspondence.

100 WORD DESCRIPTION

Trend Micro™ Mobile Security extends protection beyond traditional PCs to
secure mobile devices, consumer apps and data. As an integrated mobile
security solution within OfficeScan or a Trend Micro Security Suite, it
enables companies to manage PC and mobile device security from a single
console. Trend Micro Mobile Security’s single point of visibility and control
helps reduce operational costs. Protect data a by enforcing passwords,
encrypting data, and remotely wiping data from lost or stolen devices.
Mobile Security also blocks malware, further reducing the risk of
compromised devices.

50 WORD DESCRIPTION

Trend Micro™ Mobile Security protects devices, data and the
corporate infrastructure. It also lowers operational costs and
alleviates the IT burden by providing visibility and control through a
centrally-managed mobile security solution. With an integrated
management framework, organizations can easily manage their PCs
and mobile devices from a single console.

PROGRAM PLAYBOOK: Mobile Security

25 WORD DESCRIPTION

Trend Micro™ Mobile Security protects devices, data, apps and
corporate infrastructure, while lowering operational costs and
alleviates the burden on IT by providing visibility and control.

10 WORD DESCRIPTION
Trend Micro™ Mobile Security protects device data, and reduces costs.

LINKTO GST

http://sales.trendmicro.com/pr/tm/en-us/assets/view-document.aspx?rid=142364
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Versions of these materials are available on GST:

http://sales.trendmicro.com/pr/tm/en-us/assets/home.aspx?s21574=20::25189

If you have questions or suggestions, please contact Majken Pullin at:

majken_pullindtrendmicro.com

THANKS FOR READING

©2012 Trend Micro, Incorporated. All rights reserved. Trend Micro is a trademark or registered trademark of Trend Micro, Incorporated.
All other product or company names may be trademarks or registered trademarks of their owners
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